
With a Pension Backed Loan you can 
access funds secured by your pension 
to renovate, build or buy a home or 
even cover the costs associated with 
the registration of your home loan

Terms and conditions apply



A Pension Backed Loan from FNB allows you to buy, renovate or even build the home of your dreams. A home is 
probably one of the biggest investments you will make. Fortunately, you can share the experience with professionals 
who can make the journey easier for you.

This is why we offer a solution such as our Pension Backed Loan which allows you to own that property of your 
dreams whilst using security you already have.

We have compiled this information pack for you to keep handy and refer to when you need to.

Introduction
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Once you have accepted the quotation, and the amount has been paid to you, 
the process is set to run its course, with you being able to buy the home of your 
dreams, renovate or build.

What happens next?

Bank calls you to 
inform you of the 
terms of the loan.

The bank will inform 
you of your loan 
repayment amounts.

You will be requested 
to sign a contract and 
return to the bank 
with necessary 
documents.

The bank will arrange 
the payment to be 
deducted from 
your payroll.

The bank will validate all 
information, banking details, 
employer details, and 
documentation in line with 
the agreement to ensure that 
sufficient funds are available 
to cover loan amount and fund 
signs off loan.

The bank will payout 
the loan.
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Having a new home loan 
comes with expenses that we 
need to prepare for.

Having a Pension Backed Loan 
means that you are using the 
funds for your property, and 
in doing so, we would like to 
ensure that you are aware of 
the costs that are associated 
with a home. Please keep 
these expenses in mind.

Costs associated with a Home

Maintenance 
costs

Monthly home loan 
and Pension Backed 
Loan repayment

Once the Pension Backed Loan 
account is active, you will pay 
a once-off initiation fee and 
a monthly service fee. 
No registration fee is applicable.

Home Owners 
Comprehensive 
Cover

• Sectional Title
• Home Owners 

Association Levy

Moving costs

Municipal 
costs:

• DStv
• Appliances

• Rates & Taxes
• Electricity
• Water
• Sewerage
• Refuse collection
• Deposit to activate  

or connect a  
municipal account

Life Assurance

Levies if applicable:

Installation costs 
such as:
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The Pension Backed Loan issued by FNB is secured against the 
member’s fund value.  You may qualify for the loan if you are a 
member of the fund and there is an agreement in place between 
FNB, the Fund, Fund Administrator and the employer.

Although it is allowed, not all Pension Funds provide this benefit, 
which would need to form part of the pension Fund rules, so you 
would need to confirm this with your employer or Fund first.

Employer

Customer

Fund and Fund 
Administrator

What is a Pension 
Backed Loan and what 
can I use it for?
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01 02 03 04

Buy land Purchase a 
home

Build a new 
home

Renovate a 
home

In terms of the Pension Funds Act 24 of 1956 (the “Pension Funds Act”), the loan can only be used for housing by 
the member and/or spouse or dependent, mainly to:

It’s all about affordability. Whether you want to purchase a piece of land, renovate your current home or even build 
a new one, FNB’s Pension Backed Loan can help turn your dream into a reality, in the most cost-effective way.

Why consider FNB’s Pension Backed Loan?

What is a Pension Backed Loan and what 
can I use it for? (continued)
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What is the difference between a  
Pension Backed Loan and a home loan? 
Home Loan 
Finance provided by the Bank solely to assist you in buying a 
house. Until you have paid up the property, it will remain as a 
security for the Bank.

Pension Backed Lending 
An alternative home financing method, using the funds 
available in your ‘retirement fund’ as security for the loan. 
 
The available funds will remain the same and grow as usual; 
the only difference is that a ‘certain portion’ of your funds 
will be used as security until your loan is paid up.

How does it work? 
• All applications are subject to an FNB loan application 

approval process and the rules of your Pension/Provident 
/Retirement Fund.

• The monthly repayments for your loan will be deducted 
from your salary or wages through your company’s payroll.

Frequently Asked  
Questions

How do I apply?
It’s so easy and there are 3 ways to apply: 

• Simply SMS the word ‘Home’ to 30752 
(at no cost to you).

• Email us on smarthousingplansdocs@fnb.co.za.

• Contact our Call Centre on 087 736 6000 for an 
application form.

Can I go to an FNB branch to apply for 
a Pension Backed Loan? 
Unfortunately not. Please use one of the options 

detailed above to apply.

Can I ask my payroll department to 
reduce my monthly deduction if I am 
unable to pay my normal repayment? 
No, your payroll department must pay the requested 

as per the contract agreement. 

You should contact FNB directly if you are struggling 

to keep up with your monthly repayment agreements.
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Can I use the loan amount to settle my 
existing bond/home loan?
Yes, you must simply ensure that you have sufficient funds 
available as per the percentage withdrawal benefit.

How much can I borrow? 
• The amount is a determined percentage (as set by 

your Trustees) of the value of your retirement 
fund withdrawal benefit.

• You must have enough security in the form of 
retirement fund withdrawal benefits.

• You must also be able to afford the  
monthly instalments.

When can I apply for a second loan, 
or top-up my existing loan?
Only one loan is permitted, however you may take up a  
new loan if the Pension Fund Administrator permits.  
The existing loan will be closed and added to the new  
required amount.

If I have an existing Pension Backed 
Housing Loan with another service 
provider that has an arrangement with 
my company, can I have another Pension 
Backed Loan with FNB?
No, you would need to settle the existing housing  
loan as the Fund can only provide surety for one  
housing loan. In the event that your Fund allows this, 
FNB will permit more than one Pension Backed Loan.
Note: 
The following options are available in the event of your 
membership termination from your Pension Fund:
• An option to settle your outstanding debt in full 

using your cash, or
• Use the funds held by your Pension Fund. 

Can the loan be used for a property 
outside of South Africa? 
Unfortunately, the Pension Funds Act does not make 
provision for properties outside the borders of  
South Africa.

What documents are required?
• Your latest Pension Benefit Statement, if available.
• Certified proof of residence.
• Certified proof of ID copy.
• A signed Offer to Purchase/or quotations if you are 

renovating or building.
• Latest salary payslips (4 consecutive for weekly,  

2 consecutive for forthnightly, 1 for monthly paid).
• 3 months bank statements.
Note:
You will be required to declare your ‘Registration Tax 
number’ for SA or any other country that you hold 
citizenship/residency.
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My bond is not with FNB, 
can I still have a Pension 
Backed Loan?

I am changing 
employers, but not 
funds, what now?

What happens with my 
payroll deductions?

What rate do I pay?

What happens if I want 
to pay up my loan?

It is important to note that 
your property could be with 
any financial institution and 
not necessarily with FNB. The 
Fund must sign an agreement 
with FNB to offer participating 
members’ access to a Housing 
Loan secured by your Pension 
/Provident Fund. 

Members now have the option 
to remain paid up members of 
the Fund after termination of 
employment. You can therefore 
continue to service the loan by 
debit order.

Payments are deducted from 
your salary and  paid over to 
FNB who will allocate it to the 
account.

The rate is negotiated with the Fund.

Contact FNB for a settlement 
on 087 736 3610.

Frequently Asked Questions 

What are my payment 
options on the Pension 
Backed Home Loan?
Monthly payments are deducted 
from your salary for your 
convenience, however it is your 
responsibility to ensure that the 
account is up to date at all times.
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What fees do I pay?

What happens if I exit 
the Fund or leave  
my Employer?

What happens if I die?

A once-off Initiation fee and 
Monthly Service fee as per 
product offering. With a Pension 
Backed Loan, there are no bond 
registration fees.

If you exit the Fund as a 
member for any reason, you 
have an option to settle the full 
outstanding debt that is due. 
Should you choose to utilise 
this option, the Bank will not 
call upon the funds held by your 
pension to settle the outstanding 
debt. The Bank requests that you 
seek financial consultation prior 
to making a decision so your 
choices are fully understood. 
Should you not repay the loan, 
or exit the Fund, your retirement 
savings will be used to settle  
the loan, which may have  
tax implications.

In the event of death or 
permanent disability of the 
Member, the Bank shall claim 
on behalf of the Member from 
the insurer and thereafter 
waive payment of a lump 
sum equal to the outstanding 
balance reflected on the 
Employee’s last statement 
of account prior to his or her 
death or permanent disability.

Can I have a fixed  
rate on my Pension 
Backed Loan?
A fixed rate option is not 
available on the Pension Backed 
Loan as the rate is negotiated 
between the Bank and the 
Pension Fund.

Frequently Asked Questions (continued)
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What is covered by the 
Credit Protection  
Plan (CPP)?

How do I claim 
from CPP?

Death, permanent disability
or temporary disability: 12 
instalments. Unemployed or 
inability to earn an income:  
12 instalments.

In the event of death or 
permanent disability of the 
Member, on receipt of all required 
documents the Bank shall claim 
on behalf of the Member from 
the insurer and thereafter waive 
payment of a lump sum equal to 
the outstanding balance reflected 
on the Employee’s last statement 
of account prior to his or her 
death or permanent disability. 

What happens if I 
can’t pay?
The Fund must undertake to 
pay FNB the full outstanding 
balance within the guaranteed 
limit should you default on 
your obligations under the 
Credit Agreement or if you 
exit as a Member of the Fund. 
In the event that the Fund is 
required to settle the loan, the 
Bank will notify you. You will 
remain liable for any shortfall 
between the guaranteed 
amount and the outstanding 
balance. You could lose your 
Pension/Provident Fund in the 
event of non-payment of 
the loan.

Frequently Asked Questions (continued)

In the event that the Member is 
temporarily disabled, the Bank 
shall waive payments equal to an 
amount of 12 (twelve) months 
instalments due in terms of the 
loan or until the Member is no 
longer disabled, whichever is the 
shorter period. 

In the event that the Member is 
unemployed or unable to earn 
an income, the Bank shall waive 
payment of an amount equal to 
12 (twelve) months instalments 
due in terms of the Loan or for 
as long as the Member remains 
unemployed or unable to 
make an income and does not 
find alternative employment, 
whichever is the shorter period.
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For more information or queries call 087 736 6000 or email 
smarthousingplandocs@fnb.co.za 

Contact Details

12


	Button 427: 
	a 35: 
	Page 2: 
	Page 3: 
	Page 6: 
	Page 9: 
	Page 10: 
	Page 11: 

	a 82: 
	Page 2: 
	Page 3: 
	Page 6: 
	Page 9: 
	Page 10: 
	Page 11: 

	Home 7: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 422: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 423: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 424: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 425: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 426: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	Button 441: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 6: 
	Page 7: 
	Page 8: 
	Page 9: 
	Page 10: 
	Page 11: 
	Page 12: 

	a 36: 
	a 83: 
	a 46: 
	a 87: 
	Home 11: 
	Button 485: 
	Button 486: 
	Button 487: 
	Button 488: 
	Button 489: 
	Button 490: 
	a 38: 
	a 86: 
	a 37: 
	a 85: 
	a 84: 


