
2 YEARS  
  TO RETIREMENT

24
MONTHS 
TO GO

THINK BIG. START SMALL. ACT NOW!

https://www.wgrf.co.za/
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AT WOOLWORTHS, THE COMPULSORY 
RETIREMENT AGE IS 63. IT IS IDEAL TO 
WORK AND SAVE RIGHT UP TO YOUR 
RETIREMENT DAY TO ENSURE THAT YOU 
HAVE ENOUGH MONEY TO LIVE ON 
WHEN YOU RETIRE.

Although you still have two years to your 
retirement, a lot of planning and preparation  
needs to take place between now and then,  
to ensure that you have a smooth and hassle-  
free retirement.

Your retiree administrator will meet with you at regular 
intervals to help you stay focused on your goal –  
a happy and rewarding retirement.

Your retiree administrator's contact details are  
listed at the bottom of the page.

As a member of the Woolworths Group Retirement Fund, 
you are contributing 7.5% of your pensionable 
salary towards your retirement savings every month. 
Woolworths contributes 10.5% of your pensionable 
salary monthly, of which at least 7.5% is invested in your 
retirement savings. Up to 3% is allocated towards the 
cost of administration, death and disability risk benefits 
and other Fund-related expenses. 

The total contribution makes up what we refer to as 
your Fund Credit or Retirement Capital. This money is 
invested in a variety of portfolios to earn you interest.

The purpose of this money is to fund you through 
your retirement, when you are no longer earning  
a salary.

Your Fund Credit will consist of:

• Your monthly contributions.

• Woolworths’ monthly contributions.

• Any Additional Voluntary Contributions (AVC) made  
by you.

• Investments returns.

Your pension is governed by the Pension Funds Act. 
Current legislation allows you to take up to a third of 
your share as cash. The remaining two-thirds must be 
used to purchase an annuity, which will provide you 
with a monthly pension. Your monthly pension amount is 
dependent on the amount that you invest and the type 
of annuity that you purchase.

If you have less than R247 500 in your pension fund at 
the date of your retirement, then the above rules do not 
apply. You will then be able to withdraw your full benefit 
as per the rules of the Pension Funds Act.

YOUR CONTRIBUTIONS

Employee Name 

Employee Number 

Date of Retirement 

Retiree Administrator's Name 

Retiree Administrator's Tel. No. 

Retiree Administrator's Email 
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THIS STATEMENT GIVES YOU AN IDEA OF  
HOW MUCH YOUR PENSION WILL BE EVERY 

MONTH AND WHAT YOUR ONE-THIRD 
 COMMUTATION TO CASH WILL BE.

24
MONTHS 
TO GO

These figures are not 100% accurate, as anything could 
happen in the next two years to change these amounts. 
The investment markets might go up or down which will 
clearly have an effect on the amounts you will get in two 
years’ time.

Your quote is based on the view that you take a profit 
annuity with a 5-year guarantee. Let's discuss the 
shortfall between your current salary and the pension.

It is important to be realistic about your retirement. Most 
people have not saved enough money to sustain them 
financially in their retirement years.

It is highly likely that your monthly pension will be less than 
your current monthly salary. The last thing you want to 
do is to retire with debt that you will struggle to pay off.

Compare your salary and your expected pension.

Can you live off your expected pension, or will you need 
to supplement your pension?

If you have not yet thought of how you are going to 
make up this shortfall, it is time to give this some thought. 
We will discuss your ideas at our next session in  
six months’ time.

If you have plans to make up this shortfall, we will 
review your progress to meet these goals over the 
next two years at our next session.

Good luck with your preparation!

Monthly Pension R

Current Salary R

Difference R

FIRST MEETING

WHAT IS THE DIFFERENCE BETWEEN 
YOUR PROJECTED PENSION AND  
YOUR CURRENT SALARY?

Employee Name    Employee Signature  

Retiree Administrator    Date  

MINUTES OF YOUR FIRST RETIREMENT COUNSELLING MEETING
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YOUR REMAINING TWO-THIRDS

Your remaining two-thirds must be used to purchase an 
annuity/pension, which will provide you with a monthly 
pension. An annuity is a pension that is bought from an 
insurance company (of your choice) with your retirement 
savings. You may also transfer your entire share to an 
annuity without withdrawing your third. The transfer 
from the Woolworths Retirement Fund to an annuity of 
your choice is tax free. There are several different types 
of annuities that you can choose from.

The more money you invest, the higher your 
pension will be. How long your pension will be paid 
for, whether or not it will increase, and what happens to 
your pension upon death, are all dependent on the type 
of annuity that you purchase. 

A reputable financial adviser will be able to explain your 
options in more detail to help you decide which option 
will best suit your needs. You will be pleased to know 
that the Woolworths Retirement Fund provides you 
with a financial adviser, at no cost to you.

You may also contact your own financial adviser.  
Remember to take into consideration any  
fees involved.

WHAT WILL HAPPEN OVER THE NEXT 
TWO YEARS?

Over the next two years we will be covering 
the following topics:

• Your retirement quote.

• Your retirement plans and what still needs to be 
done to make this a reality.

• Budgeting and debt management to save for  
your nest egg.

• The types of annuities that are available. 

• Company benefits.

• Completing your paperwork to ensure you  
receive your first pension payment on time.

YOUR MONTHLY PENSION AMOUNT 
IS DETERMINED BY THE AMOUNT 
THAT YOU INVEST

YOUR THIRD

Taxable amount Rate of tax

R0 – R500 000 0% of taxable income

R500 001 – R700 000 18% of taxable income

R700 001 – R1 050 000 27% of taxable income

R1 050 001 and above 36% of taxable income

All retirees are now eligible for a tax-free lump sum of R500 000 per lifetime. This applies to the total of all 
retirement amounts that are received by the retiree.

In other words, if you have a retirement annuity or belong to any other pension fund, your R500 000 tax-free lump 
sum will apply to all the retirement amounts you receive (the tax-free portion does not apply individually to 
each investment). It is important to note that the tax-free lump sum applies to your one-third commutation 
to cash only. If your third is less than R500 000, then you are allowed to withdraw the whole third tax free.  
If, however, your third is more than R500 000, then you are only able to withdraw the first R500 000 tax free, thereafter 
tax rates apply.

It is not necessary to withdraw your full third. You may take only the tax-free portion or any amount  
you wish. 

PLEASE ENSURE THAT YOU ARE A 
REGISTERED TAXPAYER AND THAT YOUR 
TAX IS UP TO DATE.
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NOW IS THE TIME TO LIST ALL THE DEBT THAT YOU HAVE.  
DEBT DOES NOT REFER TO YOUR EXPENSES SUCH AS ELECTRICITY, 

WATER OR TRANSPORT. DEBT OCCURS WHEN YOU PURCHASE 
SOMETHING ON CREDIT WITH THE INTENTION OF PAYING IT BACK 

OVER A PERIOD OF TIME, ALWAYS WITH INTEREST.

18
MONTHS 
TO GO

The point is to settle debt as quickly as possible and 
preferably before you retire. Remember, it does not make 
sense to save money if you have debt that is costing 
more in interest than the interest you are earning on 
your savings.

If you have any spare money left over from your 
salary, use it to pay off debt.

Once one account is settled, use the money you were 
paying towards it to pay off another account. This will 
reduce the number of months it is going to take you to 
pay off your debt. 

You may already be debt free. If you are, then well 
done!

Once you are debt free, use any spare money you 
have to start saving or to add to savings you already 
have. Remember, you only have 18 salaries left, so it’s 
time to get serious about debt and saving! Debt causes 
a tremendous amount of stress and the point of your 
retirement is to be stress free!

RETIREMENT IS A HUGE CHANGE. YOU 
WERE ONCE A BUSY EMPLOYEE, POSSIBLY 
A SPOUSE AND/OR PARENT AS WELL – 
YOUR DAYS WERE RUSHED, TRYING TO 
KEEP UP WITH ALL THE TASKS OF DAILY LIFE.
Like most of us, you dreamed of the day when you 
could rest and relax and do all those little things 
that you have had to put on hold in the past.

Well, retirement is upon you – the time for rest and 
relaxation is closer than you think. The unfortunate reality 
is that many people fall into depression soon after 
retirement and this is not healthy.

It is normal for people to suddenly feel emptiness and 
despair when they retire, especially if they have invested 
everything in their careers and neglected other areas of 
their lives.

Credit provider Outstanding balance Monthly repayment Monthly interest Date paid up

Eg: Woolworths R2 500.00 R250.00 R32.00 November 2017

Examples of debt are: Your bond, your car repayment, your account repayments, personal loans, etc. It is important 
to know how much money you actually owe and how long it is going to take you to pay it off. So WHO do you owe 
money to? HOW MUCH money do you owe? WHEN will this debt be settled?

SECOND MEETING

LIFESTYLE
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You need to start thinking of ways to ward off depression in your retirement. Lead a balanced lifestyle and cultivate 
interests outside of work; don’t wait until retirement to plan what to do with your time. Plan ahead and prevent isolation 
by getting involved in activities where you can meet people with similar interests. The chances are that you are still young 
at heart and fit enough to keep up the physical and mental activities your body is accustomed to.

How can you continue to stimulate your body and mind after you retire?

For some people, starting a new career or finding a less demanding job are great solutions that also provide an income 
which supplements their monthly pension and gives them a better leisurely lifestyle. Is there a career idea that you have 
been putting off? Can you think of places where you would like to work after you retire? Now is the time to start doing 
the research – ask around, draft a CV and enquire about the costs of courses that interest you.

OTHER PEOPLE MAY OPT NOT TO WORK, BUT TO TAKE UP A HOBBY. WHAT INTERESTS YOU? 

• You can join a club or volunteer at a charity/shelter.

• Start doing exercise such as walking, swimming, dancing, yoga, bowling, etc.

• Start investigating what is offered in your neighbourhood or surrounding areas.

• Mental agility, physical health and social well-being are probably your most important assets in retirement.

When we meet again in six months’ time we will review the goals you set for yourself today.

Good luck!

MINUTES OF YOUR SECOND RETIREMENT COUNSELLING MEETING

Employee Name    Employee Signature  

Retiree Administrator    Date  
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It’s time to review your progress. How are you doing with achieving your goals?

REMEMBER TO:
• Not give up on your set goals.  
• Make a list of what you have been able to achieve and what you are still going to achieve.

LIST OF ACHIEVEMENTS

12
MONTHS 
TO GO

THIRD MEETING

THE TABLE ON THE NEXT PAGE WILL HELP YOU TO LIST YOUR MONTHLY EXPENSES. 
How much money do you spend per month? What do you spend your money on?

Work out how much you need to earn to meet your necessary expenses.

Your homework is to make time to spend with your family. Go over your monthly expenses and together, work out 
which expenses you can eliminate. Is there potential for you to be saving money?

BUDGET PLANNING

MINUTES OF YOUR THIRD RETIREMENT COUNSELLING MEETING

Employee Name    Employee Signature  

Retiree Administrator    Date  
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Expense Amount Included in retirement? When will this cease?

Bond/Rent

Electricity/Gas/Water

Municipal Expenses (waste/rates)

Car Repayments

Insurance – Household/Car/Life

Car Licensing Fee

Petrol (monthly)

Car Maintenance

Bus/Taxi Fare

School Fees

School Transport Expenses

School Extra Expenses

School Clothing

Legal Fees/Maintenance Payments

Retirement Annuities

Policies/Insurances/Investments

Personal Loans

Credit Cards

Credit Accounts

Savings

Medical Expenses

Groceries

Eating Out

Toiletries

Clothing

Laundry/Dry Cleaning

Organisation Fees (gym, etc.)

TV Licence

DStv

Internet Costs/Data

Cinema

Concerts/Sport Events

Telephone/Cellphone

Other:

TOTAL COST  R
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Let’s move on and discuss your current monthly 
deductions and company benefits. 

What deductions come off your salary on a 
monthly basis?

Let’s calculate the current cost of those deductions. 

The total cost is:

R

9
MONTHS 
TO GO

FOURTH MEETING

ALL YOUR MONTHLY DEDUCTIONS WILL BE PAID VIA YOUR PENSION OR VIA A DEBIT ORDER 
AGAINST YOUR BANK ACCOUNT. WOOLWORTHS HAS OUTSOURCED THE PAYROLL 
ADMINISTRATION TO ALEXANDER FORBES BUT YOUR RETIREE ADMINISTRATOR WILL 
MANAGE QUERIES REGARDING YOUR DEDUCTIONS LISTED ON YOUR PAYMENT ADVICE.

DEDUCTIONS AND BENEFITS
What deductions will you have after you retire?

R

Will these amounts increase? 

How much are you expecting to pay after  
you retire? 

R

Bear in mind that this amount must still be deducted from 
your monthly pension or bank account.
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HOUSING LOAN 

In terms of the Pension Funds Act, the employer is entitled 
to deduct your full outstanding housing loan balance 
from your pension.

MEDICAL AID –  
WOOLTRU HEALTHCARE

 If you were a member of the Healthcare Fund up to 
31 October 2000, you will be eligible to receive the 
company’s contribution.

 If you joined the Healthcare Fund after 31 October 2000, 
you will be responsible for the full contribution, i.e. your 
contribution plus the company's contribution.

 Your option (Core/Plus/Extended) can only be changed in 
December of each year.

• Will you be able to afford your medical aid deduction 
when you retire? Can you afford not to have  
medical aid?

• As you age, health problems may set in. You may feel 
fit and healthy now but we don’t know what the future 
holds and it is important to plan ahead.

• You may choose to cancel your medical aid. Simply write 
a letter resigning from Healthcare. However, you will not 
be allowed to rejoin.

• Please consider your options carefully. If you cannot 
afford the Healthcare deduction but you suffer from 
chronic conditions or are likely to end up in hospital, 
perhaps you can discuss the expense with your family 
and arrange for a family member to assist you with the 
payment, rather than having to carry the expense of 
hospital and medical costs yourself.

MEDICAL AID – DISCOVERY

At retirement, membership ceases on the last day of the 
month. However, you may opt to keep your medical aid, 
but then you will be required to pay the full contribution, 
i.e. your contribution plus the company's contribution.

GAP COVER
Your have the option of continuing your gap cover 
membership in retirement.

GROUP LIFE ASSURANCE – GLA

 At retirement your monthly premiums will cease and 
your cover on death will be reduced to a cash lump 
sum equal to 70% of your annual pensionable 
salary, at the date that you retire. 

ADDITIONAL FUNERAL COVER/ 
FUNERAL COVER THROUGH 
MOMENTUM OR ALEXANDER FORBES/ 
ACCIDENT COVER

You will be able to continue this cover; there is no paid- 
up benefit at retirement with this cover.

UNISON INSURANCE
• Provided you have paid premiums for at least five 

consecutive years, a paid-up funeral policy will be issued 
to you when you retire, at age 63.

• If you have been a member for less than 10 years, 
the sum insured will be reduced proportionately,  
according this table:

• You can continue to pay your monthly premium until you 
reach 10 years and qualify for a 100% Paid-up Policy (PUP).

• Unison will contact you in writing to request documents 
for your Paid-up Policy. Once your policy is paid up,  
Unison will issue you with a certificate from Metropolitan 
Life. You will then deal directly with Metropolitan if you 
need to make a claim. However, you will deal with 
Unison until you receive your certificate. 

R2 000 FUNERAL BENEFIT
 The Old Mutual Platinum Pension is structured to provide 

pensioners with a R2 000 death benefit payable to their 
estate in the event of their death. 

GRATUITY PAYMENT
This is a combined lump sum payment of your leave,  
pro rata bonus (if applicable), pro rata Long-service 
Award (if applicable) and leaving gift (if applicable). 
Your company debt (WW card/loan) balances will be 
deducted in full and you will receive the balance of your 
gratuity payment via your bank account. Please note 
that this payment is subject to tax. 

LEAVE
You will be paid out for any annual leave days that you 
have owing to you. This does not apply to leave that 
will be forfeited prior to your retirement date. 

PRO RATA BONUS
A bonus calculated according to the number of months 
worked (up to your retirement date) will be paid to you.

LEAVING GIFT
 If you have ten consecutive years of service, you will 

be eligible for a leaving gift of R3 000. 

LONG-SERVICE AWARD
 Should an individual be due to receive a Long-service 

Award within one year after their normal retirement 
date, a pro rata amount will be paid.

10 years or more 100%

9 years 90%

8 years 80%

7 years 70%

6 years 60%

5 years 50%

Less than 5 years 0%
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WOOLWORTHS CARD AND 
WOOLWORTHS FINANCIAL  
SERVICES LOAN

• Your company debt (WW Card and/or WFS Loan) will 
be settled via your retirement gratuity.

• If you do not have enough gratuity to settle your 
accounts, please note that it will be your responsibility to 
settle the accounts yourself.

• This may be done via a monthly deduction from your 
pension or bank account, or by an over-the-counter 
payment. 

UNEMPLOYMENT INSURANCE  
BENEFITS – UIF

• At retirement, you are eligible to claim UIF. The 
Department of Labour calculates the rand value and the 
length of time that you will be paid for.

• Your retiree administrator will issue you with forms to 
claim UIF. You have six months in which to claim your 
UIF. Only the Department of Labour will be able to tell 
you how much money you will receive and for how long 
you will receive this benefit.

RETIREE ID CARD
The ID photo that you submit to your retiree 
administrator will be used to make your retiree ID card 
that can be used for identification purposes in stores 
and to secure pensioner discounts where available.

RETIRED STAFF ASSOCIATION
The retired staff from various stores meet regularly for 
tea. This is an opportunity to meet retired colleagues, 
raise issues or questions you may have and involve 
yourself in fund raising for charity. Your retiree 
administrator will give you a schedule of the tea dates.

R100 GIFT
All non-TCOE retirees will receive a R100 gift, paid at 
the end of November, provided that you have given us 
your valid bank details, proof of address and a certified 
copy of your ID.

TOOLS OF TRADE/COMPANY CAR
At retirement, employees must return their vehicle and 
other company property to Woolworths.

WASTE PURCHASES
• After you retire, you will still be allowed to purchase 

waste in Woolworths stores.

• Please note that you will be required to identify yourself, 
using your Woolworths retiree card.

YEAR-END FUNCTION
At the end of every year, Woolworths hosts a year-end 
function for all retired staff. Invites are sent out closer to 
the date.

GARNISHEES
• If you currently have a garnishee deduction, note that 

when you retire, you will no longer have a salary from 
which the deduction can be made. We encourage you 
to pay this debt off before you retire or to make sure to 
contact the company (to whom you owe money) and 
arrange a new payment method.

• Please remember that you may also see a debt 
counsellor to assist you. Call Consumer Credit Care 
on 012 253 5029. Queries regarding your garnishee 
can be referred to DCM Group on 0861 628 628 or 
garnishee@dcmgroup.co.za

MINUTES OF YOUR FOURTH RETIREMENT COUNSELLING MEETING

Employee Name    Employee Signature  

Retiree Administrator    Date  

mailto:garnishee@dcmgroup.co.za
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• Your financial adviser will meet with you to discuss your 
retirement options in detail.

• You will need to be open and honest about your 
financial situation and investments.

• All the information you share remains confidential.

The person you will meet is:

SOME QUESTIONS FOR YOU TO  
PONDER BEFORE YOU MEET THE  
FINANCIAL ADVISER.

• Should I take the one-third in cash?  
If you do, it will reduce what you have to spend on the 
annuity purchase, which means the monthly pension will 
be smaller.

• If I do take the third in cash, how can I invest it to 
supplement my monthly pension?  
It is important that this money is not used to settle debt, 
this needs to be done BEFORE you retire. Your adviser 
will be able to help you with this.

• What annuity should I buy?  
There are a number of different choices and the one you 
choose will be based on your unique circumstances.

6
MONTHS 
TO GO

REMEMBER, THE PENSION FUND PAYS ALEXANDER FORBES TO 
GIVE YOU FAIR, ACCURATE AND UNBIASED ADVICE TO ENSURE 
YOU MAKE THE RIGHT CHOICE. THE MEETING WILL NOT COST 
YOU ANYTHING, EXCEPT YOUR TIME.

FIFTH MEETING

THE CHOICES ARE:

• Fixed annuity (level or escalating)

• With-profit annuity

• Inflation-linked annuity

Note: All of the above are available as single or  
joint pensions.

• Back-to-back annuity 
– More expensive to buy

• Living annuity  
– This is more expensive and complex than other 
 annuities and usually needs ongoing financial advice 
 from a broker

The annuity you buy will pay you a monthly 
pension for the rest of your life. Depending on 
which one you buy, it will also pay for your spouse. 
This is very detailed and is best explained by a financial 
adviser.

MINUTES OF YOUR FIFTH RETIREMENT COUNSELLING MEETING

Employee Name    Employee Signature  

Retiree Administrator    Date  
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Follow-up meeting with your financial adviser.

3
MONTHS 
TO GO

SIXTH MEETING

NOTES FROM MY MEETING WITH MY FINANCIAL ADVISER

MINUTES OF YOUR SIXTH RETIREMENT COUNSELLING MEETING

Employee Name    Employee Signature  

Retiree Administrator    Date  
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2
MONTHS 
TO GO

SEVENTH MEETING

• Follow-up meeting with the financial adviser.

• Complete your retirement paperwork.

• Your income tax number – as issued by SARS. Ensure that your tax number is valid and your tax returns are  
up to date to prevent a delay in your pension payment.

• Three certified copies of your ID document.

• Three certified copies of your spouse’s ID document (if applicable).

• Three certified copies of your divorce decree (if applicable).

• Three bank statements or three copies of bank details on a bank letterhead stamped by the bank reflecting your  
account details.

• Three certified copies of your utility, rates or water bills for proof of address.

• Two ID-sized photographs of yourself.

• Please note that documents must be certified at a Police Station or by a Commissioner of Oaths.  
They may not be certified at the Post Office or at a bank.  
Documents must not be older than three months.

PLEASE COME PREPARED WITH THE FOLLOWING:

MINUTES OF YOUR SEVENTH RETIREMENT COUNSELLING MEETING

Employee Name    Employee Signature  

Retiree Administrator    Date  
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• UIF paperwork will be handed to you.
• Retiree ID card will be handed to you.

COMPANY PROPERTY 
Kindly make arrangements with your line manager 
to return all company property in your possession before 
leaving the company.

RETIREMENT PARTY  
Your store/division/department will arrange a 
retirement party for you. They will discuss the details 
with you, closer to the time.

RETIREMENT LETTER 
• A letter confirming your annuity choice and your 

benefits will be posted to you.

• You will also receive a letter from Alexander Forbes 
with a breakdown of your commutation to cash and the 
amount transferred to the insurance company you are 
purchasing your pension from. Please keep this letter safe 
for future reference.

WILL
• A Will does not have an effect on the payment of your 

pension fund death benefits; however, it is important 
that you have a Will in place to ensure that your 
wishes with regard to your other assets are carried out.

• The financial advisers appointed by the Woolworths 
Pension Fund can help you draw up your Will.

NOMINATION OF BENEFICIARY
• Your nomination of beneficiary will ensure the proper 

distribution of your GLA benefits. Ensure that your 
Nomination of Beneficiary Form is always up to date.

• You may continue to change your beneficiaries 
after you retire. Simply request a blank Nomination of 
Beneficiary Form from your retiree administrator.

CERTIFICATE OF EXISTENCE
• After you retire, you may be required to complete  

a certificate of existence, on an annual basis.

• The purpose of the certificate of existence is to  
provide our auditors with proof of your existence and  
to ensure that your pension is being received by the 
rightful person. If you fail to return this certificate by the 
elected closing date, your monthly pension will  
be suspended.

CHANGE OF ADDRESS/SURNAME/
BANKING DETAILS
Should you need to change your details, contact your 
retiree administrator who will be happy to assist you. 
Proof of the change will be required.

• Change of bank details – certified copy of your ID and 
bank statement or bank details on a bank letterhead 
stamped by the bank.

• Change of surname – certified copy of your ID and 
certified copy of marriage certificate, if applicable.

EIGHTH MEETING

1
MONTH 
TO GO

MINUTES OF YOUR EIGHTH RETIREMENT COUNSELLING MEETING

Employee Name    Employee Signature  

Retiree Administrator    Date  
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Fund queries: For more information about the Fund or for Fund queries, you can contact us on 021 401 9300
Email us: wgrfmbrqueries@aforbes.co.za
Or write to us at: Woolworths Group Retirement Fund, PO Box 680, Cape Town 8000

WWW.WGRF.CO.ZA

THE VALUE OF GOOD ADVICE
The value of getting financial advice from a qualified financial adviser should not be underestimated. We highly recommend it. 
Speak to a financial adviser to help you consider your options.

Contact Alexander Forbes Individual Advice Centre ( IAC): Tel: 0860 100 444 or Email: iac@aforbes.com

mailto:wgrfmbrqueries%40aforbes.co.za?subject=
https://www.wgrf.co.za/
https://www.wgrf.co.za/
mailto:iac@aforbes.com

